
RESOURCE GUIDE 
STUDENT SERVICES

Important Contact Information 

Office of Student Services (OSS)
(601) 984-1092
umc.edu/studentservices

School of Dentistry 
(601) 984-6009
umc.edu/SOD

School of Health Related Professions 
(601) 815-4029
umc.edu/SHRP

School of Graduate Studies in the
Health Sciences  
(601) 984-1195
umc.edu/GraduateSchool

School of Medicine  
(601) 984-5012
umc.edu/SOM

School of Nursing  
(601) 984-6213
umc.edu/SON

School of Pharmacy  
(601) 984-2486
umc.edu/SOP
pharmacy.olemiss.edu/studentservices

John D. Bower School of
Population Health   
(601) 984-1020
umc.edu/SOPH

Emergency Procedures 
(Alert U)  

The University of Mississippi Medical Center 
operates an emergency notification system 
for extreme emergency situations. Students 
can increase the effectiveness of this service 
by maintaining incoming text service and an 
up to date cell phone number in Workday. 
This system provides rapid notification of 
emergency messages via text messaging, 
email and voice mail. 

Severe Weather Warnings 

In collaboration with the National Weather 
Services, UMMC has a two-tiered response 
to severe weather events. 

Active Shooter: What To Do

In the event of an active shooter threat, 
here are helpful tips on what you should 
and should not do to ensure your safety at 
all times. 

UMMC POLICE & SECURITY 
DEPARTMENT  

WHEN DIALING FROM A CAMPUS PHONE 

WHEN DIALING FROM A CELL PHONE 

EMERGENCY: 911  
NON EMERGENCY: 4-1360
umc.edu/police

EMERGENCY: 601-815-7777

Mistreatment & Title IX

The University of Mississippi Medical Center 
(UMMC) is committed to creating and 
maintaining a learning and working 
environment that is free from unlawful 
discrimination based on sex in accordance 
with the Title IX of the Higher Education 
Amendments of 1972 (Title IX), which 
prohibits discrimination on the basis of sex in 
education programs or activities. 



Health and Wellness Services

Office for Student Success

Humana EAP and Work-Life Services/
Student Assistance Program 
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Students have the right to complain 
and may submit a complaint on the 
UMMC Student Complaints Webpage.

Student Comments, Suggestions, or Complaints 

Additional Resources  

To access these services, call 1-866-219-1232 
(TTY:711) or visit eapwl.com (username: ummc, 
password: ummc)

Counseling & additional services are available 
through this resource. 

Employee Assistance Program     
& Work Life Services

866-219-1232

RISE (Resilience in Stressful           
Events) Peer Response Team                                    601-815-RISE (7473)

Student Employee Health 601-984-1185

Quick Care Clinic 601-984-6800

601-815-5064                             

Office of Student Financial Services 601-984-1117

Rowland Medical Library 601-984-1230

Office of Well-being 601-984-2705

Student Counseling & Wellness Center 601-815-5588

Office of Enrollment Management 601-984-1080

Student Accounting and Insurance 601-984-1230


